
 
North Carolina Falls Prevention Coalition Minutes  

Wednesday, February 19, 2025 1:00pm-3:00pm 
Meeting Minutes 

●​ Attendance:  38 attendees (68 registered) 
 

Name   Affiliation/Organization (if applicable) 

Abby Coffey NC DHHS Division of Public Health 

Alicia Evans Council on Aging Henderson County 

Angela Rogers Greensboro YMCA, YMCAS across the state. 

April Austin Caldwell Senior Center 

Brea Kuykendall Land of Sky AAA, WNCFPC 

Bruce Foster Mr. Handyman 

Carrie Black Integrity Home Mobility 

Deana Stephens Madison County Health Dept. 

Deborah Cox Roush Samaritan's Feet Seniors 

Divya Venkataganesan NC DHHS Division of Aging 

Ellen Bailey NC Center for Health and Wellness 

Gina Becherer NCFPC Steering Committee 

Hiroshi Kato  

Janice Williams Atrium Health 

Jason Crandall Bingocize 

Kayla Lowry Lumber River AAA 

Kristeen Owens Bingocize 

Kristen Srouji Centralina AAA, Metrolina FPC 

Kristina Wolfe Prosper PT/ Triangle FPC 

Lynn Bulluck Upper Coastal Plains AAA 

Marie Dagger Orange County Dept of Aging 



 

Martha Zimmerman McDowell County FPC, WNC Falls Prevention 
Coalition 

Mary Barringer Brain Injury Association of NC 

Mary Hall ECU Health, Eastern NC FPC 

Megan Edwards Collins Winston-Salem State University 

Melissa Papadopoulos NC DHHS Division of Public Health 

Nicole Hiegl High Country Tai Chi 

Paula Hall King Senior Center 

Quinn Griffin High Country AAA, High Country FPC 

Reba Dodson Walnut Cove Senior Center, Stokes County 

Richard Duncan Universal Design Institute 

Schania Gales NC DHHS Division of Aging 

Shawn Griffin Wake Health 

Susan Silver Wise Body Moves 

Toni Chatman   Wake  AHEC 

Tracey Gates Mission Hospital Trauma Program Outreach and 
Injury Prevention 

Turner Goins Western Carolina  University 

Vicki Mercer UNC Chapel Hill Physical Therapy, Retired 
Professor 

 
●​ Welcome and Introductions 

○​ Intro Music: The Twist by Chubby Checker - intergenerational dancing! 
○​ State Falls Prevention Conference Save the Date - September 19th, 2025 

■​ Partnership with MAHEC and Western NC FPC 
●​ Coalition Updates: Transitions and Sustainability - See slides for details. 

○​ Steering Committee Update 
■​ Schania Gales - Division of Aging Healthy Aging Specialist (providing 

oversight to North Carolina’s OAA Title III-B and III-D funded health 

https://www.youtube.com/watch?v=-CCgDvUM4TM


 
promotion programs and supporting the senior nutrition program). Newest 
member of the NCFPC Steering Committee. 

■​ As we strengthen the Steering Committee, we will be actively recruiting 
new members in March. If you are interested, we are seeking diverse 
perspectives from various sectors. Keep your eyes posted for the 
invitation! 

■​ Working on formalizing our Steering Committee by-laws 
○​ RFP Updates 

■​ NCOA NCFPC grant submitted to support the 100 County Champion 
Project. Awards will be announced March 31. 

■​ ACL Falls Prevention RFPs were removed from grants.gov 2/18 with no 
notice. No requests for info/updates have been answered to date - perhaps 
due to a communications freeze. 

■​ NCOA ACL Innovation Lab grant, required letter of intent deadline 
extended to 2/24. 

○​ Falls Prevention in State Plans 
■​ NC State Health Improvement Plan Health indicator 21: Life Expectancy: 

focuses on 3 area Falls Prevention, Brain Health/Dementia Care, and 
Radon testing/mitigation. 

●​ This group is working to expand county-level Standing Strong NC 
Champions to further support our 100-county work in the action 
plan. 

■​ All Ages, All Stages NC (Multisector Plan for Aging) Implementation 
●​ The plan includes 8 priorities and 41 recommendations for the first 

two years of this 10-year initiative. 
●​ Amber Chapman will be leading the Health and Wellbeing 

Implementation subgroup along with Tish Singletary. One key 
recommendation they will focus on is to foster a culture of healthy 
living across the lifespan by supporting programs that enhance 
adults’ health and well-being. This includes evidence-based health 
promotion and disease prevention programs (Falls prevention) 

○​ The Division of Aging will be putting out a call soon for 
individuals interested in joining working groups and 
subgroups to support this effort. You can go on the 
AAAS-NC website and sign up for the newsletter.  

■​ State Aging Plan 

https://www.ncoa.org/article/funding-opportunity-acl-innovation-lab/


 
●​ State plans must address the intersection of Falls and Traumatic 

Brain Injury (TBI) sometime within the four-year plan cycle.  
○​ Our state has not begun this work, but the Division of 

Aging hopes to focus on it in 2025-2026.  
■​ NCFPC 2024 Action Plan Accomplishments & 2025 Priorities (see flyer) 

●​ 2024 Falls Prevention Summit: “Steps to Age Well: Cultivating a 
Falls Prevention Culture Across the Lifespan!” in collaboration 
with Eastern NC Falls Prevention Coalition and Eastern AHEC. 

●​ Continued work on expanding partnerships & achieving 
100-County representation 

●​ Core Competency training: we started working on the four roles 
and nine core competencies that every community health worker 
should master and connections to falls prevention.  

○​ Presented to the MAHEC Community Health Workers 
Learning Collaborative Webinar Series 

●​ Standing Strong NC Expansion 
○​ We added new features to the platform, including blogs and 

a new sponsorship model. 
○​ Website engagement grew, with 11k page views 

●​ Shared Risk and Protective Factor (SRPF) Framework 
○​ Continued work to update the visual representations of risk 

and protective factors for both providers and the public. 
Partnering with Newman Carpenter, Health 
Communications firm, this year. 

○​ Standing Strong NC Champion 
■​ Updated definition on our website 
■​ Shared base definition across regional coalitions; discussed, reviewed and 

agreed upon by regional coalitions. Regions can add to address their own 
needs and are encouraged not to remove the shared common definition for 
consistency. 

■​ Support from Dr. Vicki Mercer and Esther Wang (volunteer/former intern) 
■​ Proposed 100 County Champion Project for Coalition RFP 

○​ Rack Card Updates 
■​ Make your home safer vs Modify to make your home safer 
■​ Chat survey results: 
■​  6 votes modify 

●​ More specific, call to action. 

https://ncfallsprevention.org/wp-content/uploads/2025/01/2024-NCFPC-Accomplishments.pdf


 
●​ Puts emphasis on change 
●​ Allows for easier possibilities 
●​ Allows for smaller changes 

■​ 20 votes make 
●​ Easier to remember 
●​ Simpler 
●​ Short and sweet 
●​ Better flow 

■​ Thanks for your input! 

 
●​ Education Presentation: Bingocize 

○​ *Note - Many members have asked about Bingocize over the years, so we wanted 
you to hear about the program directly from the developers. Inviting Bingocize to 
present to the NCFPC is not an official endorsement of the program in any way.  

○​ Slide Deck Links / Recording Link  
■​ Emails: kristeen@bingocize.com & Jason@bingocize.com  
■​ NOTE: Dr. Turner Goins from Western Carolina University implements 

the range of motion workshop (traditional) in skilled nursing facility 
settings (funding for three-years, statewide).  

○​ Links to Resources: 
■​ Bingocize 
■​ Bingocize® Research 
■​ NCOA Bingocize 

○​ Bingocize Q&A: 
■​ Q: Has there been any research evidence to show that Bingocize improves 

physical performance scores (on standardized measures of balance and/or 
gait) or actual falls incidence? (Vicki Mercer) 

●​ A: Yes, we have lots of data to show improvements in physical 
outcomes. A list of our publications is on our website 
bingocize.com: Bingocize® Research 

■​ Q: Is there any opportunity to provide a trial of this? Anyone available to 
travel to Wake Forest and demo it for a program at the Northern Wake 
Senior Center? Would love to introduce this to a group we have already 
put together to prevent falls (Kristina Wolfe) 

●​ A: Contact Kristeen Owens and Jason Crandall 1:1: 
○​ For follow up questions: kristeen@bingocize.com 

https://unca-edu.zoom.us/rec/share/WVcvNSpP7-elftEFP9cU_Bk6ppDnqosEns37fFZ9pUXkAtIvwGjm7CVZ-RvOSEQB.7lZ8LqfRoXaZQLvY?startTime=1739989389000
mailto:kristeen@bingocize.com
mailto:Jason@bingocize.com
https://www.bingocize.com
https://www.bingocize.com/pages/bingocize-research
https://www.ncoa.org/article/evidence-based-program-bingocize/
https://www.bingocize.com/pages/bingocize-research
mailto:kristeen@bingocize.com


 
○​ Anyone interested in a Bingocize CMP grant to implement 

in certified nursing homes, please contact Jason directly. He 
can help you prepare the grant and submit. 
Jason@bingocize.com  

■​ Q: How is the combination of workshops for exercise and nutrition 
administered? (Mary Hall)  

●​ A: If you pick nutrition, you focus on nutrition for 10 weeks and 
falls, you focus on falls for 10 weeks.  

■​ Q: American College of Sports Medicine is on the website - is there 
continuing ed? (Susan Silver) 

●​ A: You can get CEU for therapeutic rec, nursing, social work and 
CHES. Jason is working on ACSM. See FAQ page. 

■​  Q: Are you licensing organizations or can an individual be licensed?  
(Susan Silver) 

●​ A: All of the above, organization-specific and individual-basis (ex: 
hospital could host licences and have multiples sites in one county, 
or an individual PT in the county)  

■​ Q: How many nursing home residents have participated in Bingocize? 
●​ A: Nationally, over 20,000 nursing home residents have 

participated in Bingocize through CMP (Civil Money Penalty) 
funding. 

■​ Q: Have any of these programs taken place in memory care facilities? 
(Susan Silver) 

●​ A: Yes, it can be used in memory care facilities. 
■​ Q: What’s the national average completion rate for Bingocize for 16/20 

sessions? 
●​ A: 76% rate of completion 

■​ Q: Have you had any brain injury folks participate in this? TBI or 
acquired. 

●​ A: No specific programs that he’s aware of for people with a TBI. 
Would like to explore it. 

●​ Educational Presentation Discussion Questions  
○​ If you have offered Bingocize in your community, how was the implementation 

process?  
■​ What feedback have you received from participants?  
■​ What recommendations do you have for other NC partners who are 

considering this program? 

mailto:Jason@bingocize.com
https://www.bingocize.com/pages/faq


 
●​ Kayla: Offered in 2024 in Lumber River COG (5 county area): 

Inviting friends to next classes. Participants love it. Amazing 
program. Lots of laughter. Music is helpful. Creates excitement 
around exercise. 

●​ Brea:  Offered in western region briefly after COVID. Some 
programs that were already in place got priority due to staff 
transitioning. Small bit that was implemented was received well by 
participants as an EBP. 

●​ Janice: We "explored" it in Charlotte with two falls agencies 
wanting to do outreach, but the long term staff support and funding 
was out of our reach. Also we tried our own falls prevention bingo 
and stopped because they all got so excited about the prizes that it 
was hard to keep participants engaged on the info and exercise. if 
we try it again, would like feedback on that from the others who 
tried. 

●​ Mary: Tried to have a bingocize in the community for the falls 
conference last April, and did not connect with any facilitators, but 
hope to introduce it to the broader community across the counties 
in the future.  

○​ One of the benefits of Bingocize is its ability to combine physical activity with 
social interaction. How can we highlight and build on the social aspects of 
Bingocize to combat isolation and increase community involvement? 

■​ Kristeen: Sense of connection and feeling like Bingocize is a club 
(“Bingocizers” to promote sense of belongingness).  

■​ Turner: They feel like they are a part of a club. Tap into that sense of 
connection, especially with community dwelling folks. Pair with other 
activities like morning coffee, tee shirts, etc. 

○​ What aspects of Bingocize could be helpful in your work? (e.g., senior centers, 
YMCAs, churches, healthcare settings, skilled nursing facilities, or senior living). 

■​ Jason shared that they are working on a new workshop on diabetes 
management  

●​ Regional Coalition and Partner Updates: Share about your regional 2025 FPAW 
pre-planning efforts OR about strategies to reach counties not currently represented in 
your coalition with the 100 county champion initiative?   

○​ Western NC/Region A (Martha/Brea) 
■​ Realignment of committee work to meet strategic goals set out by 

Strategic Plan. 

https://ncfallsprevention.org/western-nc-falls-coalition/


 
■​ Emphasis on an advisory member for each county in our coalition (15 

counties); reviewed action plan priorities for 2025.  
●​ Looking to pursue a non-profit status and exploring advocacy.  

■​ Partnering with NCFPC for the annual Conference hosted at MAHEC 
located in Asheville. 

■​ EBHP Programs are in full swing, post-storm across our region with new 
leaders being trained and new classes being offered in places including, 
but not limited to Madison, McDowell, Rutherford, Transylvania, and 
Buncombe counties. 

■​ NCOA Grant for Innovations in Fall Prevention in McDowell County, 
temporarily delayed by Helene, has resumed and the program is now 
rapidly moving forward. 

○​ High Country (Nicole/Quinn (AAA)) 
■​ First quarterly meeting was Wednesday February 5th and programs across 

the region were shared: 
●​ A lot of Tai Chi and AMOB classes are happening around the 

region! 
●​ Others: Enhanced Fitness, Yoga, Pelvic health program.  

■​ App State ACL grant is ending in April.  Both the AAA and App State are 
applying for funding to continue our efforts, but that's in the works of 
course. 

■​ App State has been awarded a DHHS grant that will be supporting Mental 
Health First Aid training to older adults, caregivers, and professionals in 
the aging community.  The AAA will be receiving some of this funding as 
well, which will help to continue to fund the Health Promotions 
Coordinator position.   

■​ The AAA also has a small grant to help support home assessments and 
modifications.  

■​ App State will be hosting their Aging Well Conference on May 15th/ 16th.  
https://appwell.appstate.edu/agingwell 

○​ Piedmont Triad (Megan present, Christina (emailed) 
■​ Currently in the planning stages of our Falls-Free Expo for Falls 

Prevention Awareness Week. We are planning on having it at the 
Intergenerational Center again this year, and working on getting a speaker, 
along with other activities.  

○​ Metrolina (Janice present - Kristen/Molly?) 

https://www.highcountryaging.org/resources/fall-prevention
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fappwell.appstate.edu%2Fagingwell&data=05%7C02%7Cdivya.venkataganesan%40dhhs.nc.gov%7Cde3d5b799572494c524508dd50f8caf6%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638755751948503200%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3yjQZc6Q3ik1BYvqvKiyrfBA9o6118ryy9P1vwtBoSU%3D&reserved=0
https://ncfallsprevention.org/piedmont/
https://metrofallsprevention.org


 
■​ Meet quarterly, rotating between in-person and virtual. It is more of a 

networking meeting.  
■​ Janice: Save the date May 13th, we will hold a virtual session on what we 

found in analyzing alcohol and falls in older adults would love anyone to 
attend. Also trying SAIL here if anyone is interested (Matthews, NC), 
happy to provide feedback and we do Steps to Safety with Fire Dept. 

■​ Teaching Steps to Safety with the fire department.  
○​ Triangle (Kristina) 

■​ Quarterly meeting in January. Kristina Wolfe and Jennie Griggs Presented 
on Paths to Wellness in Northern Wake Senior Center, sponsored by BCBS 
(6 months).  

●​ The educational piece is virtual and open to anyone; Kristina is 
connecting with Social Bridging NC 

●​ Other presenters shared about urinary incontinence and pet safety 
at the senior center.  

■​ Working to expand the steering committee (4 members currently) 
■​ Next quarterly meeting is on April 28th: Guest speaker will be from 

Central Pines AAA to speak about engaging with the AAAs to collaborate 
and improve reach.  

○​ Eastern NC  (Mary) 
■​ Working on integrating falls prevention across the year and not just during 

FPAW. 
●​ Working on developing a “toolkit” for FPAW that we can share 

easily with our county champions and members of the coalition to 
use as they wish during FPAW.  

■​ Considering an educational series in May for Older Americans Month 
around Falls Prevention 

■​ Hoping to connect with a new partner, a local pharmacy, for sharing events 
and educational materials.  They have been asking how to be involved and 
find it could be a great resource. 

○​ Cape Fear (Britney)  
■​ To be updated. 

 
●​ Action Plan Updates 

○​ 2025 Action Plan Priorities:  See slides for details. 
■​ Continued work on SRPF framework with resource development 

(visuals)/education, expanding partnerships, and advocacy.  

https://ncfallsprevention.org/triangle/
https://ncfallsprevention.org/eastern/
https://ncfallsprevention.org/cape-fear-falls-prevention-coalition/


 
●​ SRPF: Shift to look at falls prevention through a wider lens and 

still include falls prevention partners, but also others who do not 
see themselves doing falls prevention work (broader: chronic 
disease, brain etc etc). 

○​ Partnering with Newman Carpenter (health 
communications organization) to finalize the public and 
provider-focused graphics. 

■​ Action Items: 
●​ Integrate the continuum of care definition with the SRPF 

framework. 
●​ Educate coalition members on SRPF and the continuum of care. 
●​ Use SRPF and data to identify underserved populations and 

providers. 
●​ Identify and engage new, non-traditional falls prevention providers. 
●​ Recruit four new non-traditional partners for state and regional 

coalitions. 
●​ Develop SRPF-based materials to engage new partners in falls 

prevention. 
●​ Incorporate SRPF into new and existing materials for context. 
●​ Use data to tailor materials for public awareness and education. 
●​ Centralize resources in a statewide hub and multiple platforms. 
●​ Support advocacy for state and federal older adult services. 

 
Workgroup Meeting Dates: All are welcome to join! 

■​ March 4th 1-2:30pm 
■​ April 8th 1-2:30pm 
■​ May 6th 1-2:30pm 
■​ July 8th 1-2:30pm 
■​ November 4th 1-2:30pm 

●​ Closing Remarks and Reminders: 
○​ 2025 Quarterly Meeting Dates 

■​ May 21st 1-3:00pm 
■​ July 16th 1-3:00pm 
■​ October 15th 1-3:00pm 

○​ Falls Prevention Statewide Conference: September 19th (Asheville, NC) 


