Steps to Safety ™
Prevent fire and falls at home
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STEPS
SAFETY

PREVENT FIRE & FALLS AT HOME

Created in the 90’s to pair fire service with community partners to
educate and empower older adults to reduce risk of fire and falls
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Background

Created in 1999, The Remembering When program uses
nostalgia to activate prior knowledge about fire and fall related

situations.

» uses participants’ memories as discussion starters
* age-based trivia questions weave the thread of “Memories”
« “Remembering When” triggers ideas around personal action

The actions are simple behaviors to remember:

— When | am cooking, | remember to wear short sleeves

— When | am walking the dog, | remember to be on the lookout for uneven walking
surfaces.
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‘Adults 65+ bear the burden of Injury/death from fire
and falls

At 65, adults are 2x more likely to be killed/injured by fire than
average population
— By 75, that risk increases to 3X, and by 85 years to 4X*

Falls send approx. 1 in 17 people 65+ to the Emergency Dept

From 2007-2016, there was a 30% increase in fall death rates
among older adults

Age Range of Victim Age Range of Victim
2022 2020-2022

* NFPA incident data found a 35% * o ||o
. " . . . 140
increase in “assist invalid” (aka - =
. . 40 34
“lift assist”) calls from 2014-2017 - : ” .
T "
0 0-12 E 18-29 30-49 50-64 65+ 0 0-12 E 18-29 30-49 50-64 65+
North Carolina Office of State Fire Marshal | 2022 Civilian Fire Fatality Report| Page 6
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Pairing fire service with community partners

Program Components: Community network:

Group Presentations

 Home Visits .
» 8 Fire Prevention Messages .
« 8 Fall Prevention Messages .

Senior Center/Area Aging Agency
Meals on Wheels

Religious organizations
Hospital/Healthcare

YMCA, Rotary Clubs, Food
pantries....

Remembering When'

A FIRE AND FALL PREVENTION PROGRAM FOR OLDER ADULTS
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Real results

Research conducted with the University of lowa School of
Public Health found that RW acts as a “gateway,” to other
falls prevention programs.

— When someone goes through a RW group presentation or home visit they

are more likely to engage in additional programs such as National Council
on Aging “A Matter of Balance”

— Remembering When program increases knowledge of fire & fall
prevention behaviors and increases positive attitude toward prevention.

— Local programs report a decrease in “Frequent fallers”
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Why update Remembering When?

« Each generation of aging populations is different than the prior one
with regard to shared history, technology

« Communities need ability to tailor the program to their unique needs
» Fire and falls disparity continues among older adult populations

» Proportion of the older adult population is growing

« Wanted to stop answering why it was called Remembering When!

.
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Remembering When™ is now Steps to Safety ™

« Still rooted in key fire and fall messages
« Still pairing fire service with community health and service partners

« Still using group presentations & home visits to provide information and
connect residents to resources

. NEW! |,»| STEPS
— Benefits of Steps to Safety ™ video NFPA SAFETY

— Home fire escape planning for older adults video PREVENT FIRE & FALLS AT HOME
— What to do if you have a fall/to prevent a fall video

— Social media assets for Facebook, Instagram, Twitter to use locally

— Free On-line learning curriculum

— Soon to be updated website and materials (early December)

.
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FEMA grant opportunity $ $ $

« NFPA submitted a successful grant application to FEMA to do the
following:
— Addition of medication messaging
— Creation of on-line training curriculum
— Development of video and digital assets
— Creation of quality & data measures

\. J
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Foundational Tenets W.l

NFPA

* Focus on independence & empowerment
* Focus on healthy aging & quality of life
« RESPECT for the community member

STEPST
SAFETY

PREVENT FIRE & FALLS AT HOME
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mm@ SAFETY

PREVENT FIRE & FALLS AT HOME

Still rooted In RW basics

« Eight fire messages

« Eight fall messages

« Group presentations

« Home visits

« Community resource referral network

NFPA.ORG | © National Fire Protection Association. All rights reserved. 11




.

Fire Messages

If you smoke, smoke outside (insert WILDFIRE Messaging here)
Give space heaters space

Stay in the kitchen when frying and cooking on the stove top

If your clothes catch fire, Stop, Drop, and Roll (Smother flames)
Smoke and Carbon Monoxide alarms save lives

Plan and practice your escape from smoke and fire

Know your local emergency number (911)
Plan for your abilities

(3]

NFPA

NFPA.ORG | © National Fire Protection Association. All rights reserved.

12




Falls Messages

« EXxercise Regularly

« Take your time

» Keep stairs, pathways, walkways clear

« Improve the lighting in and around your home
» Use non-slip mats and grab bars

« Be aware of uneven surfaces

« Wear sturdy well fitting shoes

) ¢

. Have a list of current medications available /e Y .

.
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Community approach to fire/fall safety

« STS works best with a lead organization & set of key
partners

e Vetting partners
— MOU, Background checks, getting commitment

* Roles, data sharing, communication

NFPA.ORG | © National Fire Protection Association. All rights reserved.
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Community partners & resources

Who are your current partners? What role do they play?

Who is on your partner wish list? Why?

Reaching out to new partners / expanding your circle

* Your local senior center / AAAIs iInvaluable!

NFPA.ORG | © National Fire Protection Association. All rights reserved.
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Supplements to Steps to Safety ™

* Lock box program

« Hoarding task force

« Smoke/CO alarm installation program
 Handyperson services — grab bar installation

 What are some other programs/services you have as part
of your older adult community efforts?

NFPA.ORG | © National Fire Protection Association. All rights reserved.
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NEW: On-line Learning Curriculum

* Learning Modules with motion graphlcs and branching activities

— Group presentations 1

— Home visits

— Fire & Fall messages STy | MR g ::::m
Explore the goals and | Build your expert Presenutions Faciiace a cuszomized,
P | ti | o mm": o :5::;":::1.’;.::; ;5:!;":‘?;:“"
— Personal action planner il feo e

audience.

LAUNCH

Facilitator
Toolkit

» 360-degree Home Visit Simulation
— Initiating conversations
— ldentifying and addressing hazards

Initiate Change
at Home

Put it All
Together

hange during Practice your new skills Access all of the notes
. . . using these t0 empower youve taken
H d t t trategies. participants and help throughout the course
- Oar Ing SI ua |Ons drive actionable t0 help you
first event.
LAUNCH

»
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Personal Action Planner (Facilitator Toolkit)

This Is your Interactive Faclilitator Toolkit. Throughout the course, you'll be prompted to write
down your thoughts, make plans, and create personalized resources to use as you prepare for
and conduct group presentations and home visits.

Creating o personal connection |s the firat atep to writing an effective pitch that convinelngly communlbu the value of Steps to
Safety o decision-makers

Start working on your introduction by answering the prompt below.

Why is the Steps to Safety program important to you?

Example text: I'm passionate obout the health and wellbeing of older adukts because ! grew up in a multi-generationol
household. My grandparents lived right next door, We were really close, and we all worked with my folks to help take care of
them as they got older,

Write what you're thinking,

Answer the following questions to get some ideas flowing. Then, write your pitch,

» NFPA.ORG | © National Fire Protection Association. All rights reserved.
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Job Aids embedded in the curriculum

o153
HOARDING AND FIRE

Reducing the Risk

Hoarding

Mational Fre Protection Agenicy

numbar of pr
It may be unusabe.

Why Hoarding Increases How Ho
Fire Risks First Re
- Coslng ks unsate if flammable tems are close - Hoardi
1o the stove or aven.
« Fireligh
- Heating uits may be too close to things that home
<an burn. They might also be placed on unsta
ble surlaces. If a heater tps over into 2 pile. it -z
<an causea fre. e
feststa
- Flectrical wiring may be old ar worn Irom the:
wetght of ples. Pess coukd chew on wires. =0
Damaged wires can starl fires. el
building
- Open flames from smoking matenals or
candles na home with excess dutter are very - I*K'E‘r“';‘:
dangerous. ]

- Blocked pathways and exits may hinder s
<ape froma e,

rescue

How You Can Help Reduce the Risk of Fire Inj

- When Lalking a person who hoarcs, focus onsafety rather thanthe
persan's language. i they call it hoarding. then you can call It hoart

- Help the residents make 2 home safety and escape plan. Stress th
‘exils Practice the plan often. Fxit routes may change as new fiems

+ Install working smoke alarms in the home: Test them al least ance

- Reach out 10 carmmuUnity resources. Talk o mermbers of the fire de
cerns. They may be able to connect you with merbers of a hoardi

« Focuson

@] srse

KEY MESSAGES

Fall Prevention

Please smphasize these & key messages about fall prevention ¢
The slides for the group presentation are available on www.nip:

1
2

Exercise regularly. Fxercise will help you
buld strength and improve your balance and
coordination. Ask your dactor about the best
physical exercise for you

Take your time. Cet out of chairs slowly. Sita
moment before you get out of your bed. Stand
and get your balance before you walk. Be
aware of your surroundings.

Keep stairs, pathways, and and walking
areas clear. Rermove electrical cords, shoes,
clothing, books, magazines, and other flems
that may ben the way of foot traflic L ighting
at both the top and the bottom of starways
s important. Have easy to-grip handralls
installed along the fulllength on both sides of
the stairs.

Improve the lighting in and outside
hum Use night lights or a flashiight ta hg)w
ur bedroom and the

ereating a clear path,

bathrucm e lights before using the
stairs. See.an eye specialist once a year

better vision can help prevent falls. Lighting
from both the top and bottom of the stairways
s important. Have handrails mstalled the full
length on both sides of the stairs

1

@ e

PLAN YOUR PRESENTATION

Ths form can help you keeptrack of important

Salety presentation.

Date of Stegrs o Safety presentation:

Phone:

Cantact person at location:

Other contacts and phone numbers:

Stalf (name and responsibilties):

Ending Tirme:

8 wsible - on your relrigerator, i your wallet

Designate a caregver andsor farmily mermber
tohave a copy. Your Frimary Care Prowder
should know all the medications you take to
be able to identify if any or a combination of
thern can make you at higher risk for a fall.
Ask yaur doctor ff any of your medications
can make you drowsy or afiect your balance.

[ -

4

i you smoke, smoke outside. Provide smokers
with large. deep, sturdy ashirays. Wet cigarette
butts and ashes before throwing them out or
bury them in sand. Never smioke In bed. Never
smoke tf axygen 15 used in the home.

Give space heaters space. Keep them at least
3feet (1 meter) away from anything that can
burn-—including you. Shut off heaters when
youleave or go to bed.

Stay i the kitchen when frying food. Never
leave cooking unattended. Wear tight-fitting
or short sleeves when cooking. Use oven milts
to handie hot pans. |f a pan of lood catches
fire, shide a b over it and tur off the burner.
Don't cook i you are drowsy from alcohol or
medication.

Stop, drop, and roll.f your clothes catch on
fire st0p (don't run), drop gently 10 the ground.
and cover your face with your hands. Roll over
and over o back and forth 1o put out the fire.
Use cool water for 3-5 minutes to cool the
burn. Get medical help right away.

ml—-EPsw

National Fire Protection Agency

FIRE AND FALL PREVENTION

Enhance Your Ho
Motivational Inte

Motivational Interviewing tsa collsbor
commitment to change. This counsel
the treatment of problem drinkers. W1
and engage In a cooperative discussic

The Spirit of Motiv
Spirit relers 1o the way Ml technigues

- Collaboration: The helper s vie
confrontational and designed to |
but the process is focused on mu

- Evocation: The helper draws out
does not tel the client what to do

- Autonomy: The client is respons
ple way that change can occur.

Inthe table below, the spirit of M is et

“This is Spirit of MI
Fartnership- THere 5 6o Uneven power
hetperclent relationship. Thisis a ot
ATEES LI 5 e et Whis Ltimataly e
charge.
‘Acceptance- 11 CIEN Ariows more at
Ihananyons else AND they can fire the -
0 01 I e own SrECton I they warL.
Iney are and whal theyve gone, e halp
e A vaLles the cient. The el
amrm the caent
R

FOR OLDER ADULTS
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ACTIVITIES IDEAS

To stimulate discussion on nresana falls, choase two or more of the following topics. Introduce the topic by

writing asel. During.

people wil provide a variety of
Besuretowrap upwihhe messagas prowided after each of the listed topics.

Alist of suggested actvities

for the group presentation Is avalable on www nfpa org/stepstosalety

Eating Together

- What kincts of food did your mother, fasher, or
grandparent cook for you?

- What was your favorne food?
« How i they cook it?

- Did your parent or grandgarent ever burn him
selfor hersel?

« How did they treat the burn?

Discussion Question: What can you o to prevent
burns and fires in the kitchen?

Message: Never leave cooking unaltended. Use
‘oven mitts to move hot pans Wear tight Iiting

mos, what
INE'S DeINg COMSKered, ana what m:m
ments are lor change. The helper Lakes |
— 5

When you cook. Dot cook I you are drowsy from
alcohal or medication. If taking new medication for
the first tmy wil

T

escapec.
neighbor's phone or a cell phone.

Plan your escape around your abilities.

affect you. I you get burned, Immersa the burn in
ool water for 3 to 5 minutes. Cover burn area with
a clean, dry clath. Do not apply creams, omiments,
sprays, or other home remedies. Seck medical

up, tight-fitting, or short seeves

your 3
are trapped by smoke or fire. Have other
necessary items near your bed, such as
medications, glasses, wheel char, walker,
scooter, or cane.

your burs
stzeof your paim

arger than the

Safe Pathways

- When you were  child, what covered the floors
af your home?

- What types of rugs or mats did you have?
- Did you ever trip on them?

- Were you or anyone in your family ever seriously
hurt by tripping?

Discussion Question: What can you do 1o keep
from tripping on rugs and carpets?

Message: Smaoth out folds In carpeting or rugs.
Make sure all throw rugs or area rugs have a non: skid
biacking

NFPA.ORG | © National Fire Protection Association. All rights reserved. 19
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360-Degree Home Visit Scenarios

1. Establish a personal
connection

2. Identify hazards

3. Find a place to leave a note

NFPA.ORG | © National Fire Protection Association. All rights reserved.
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New Promotional Videos

 Benefits of Steps to Safety ™
« What to do if you have a fall/to prevent a fall

* Planning your home fire escape (currently on
NFPA You Tube Channel)

NFPA.ORG | © National Fire Protection Association. All rights reserved.
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What to do if you have a fall

« Most falls happen at home

 Often between the bedroom & bathroom and in the
bathroom

« We can teach people how to get up safely if they aren’t
hurt

NFPA.ORG | © National Fire Protection Association. All rights reserved.






New social media assets

« Social Media Assets promoting positive behaviors to social norm fire

and fall prevention
— Social media cards formatted for Facebook, Twitter, Instagram

TEPST™
SAFETY

@
N
PREVENT FIRE & FALLS.

SOME TRIPS
ARE GREAT

STEPST
SELY

LIFEISA
BALANCING
ACT.

KEEP YOURS ON
POINT WITH REGULAR

FUN.

MOVEMENT. OTHERS, NOT SO MUCH.

| w I NFPA.ORG | © National Fire Protection Association. All rights reserved.
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' NFPA Older Adult Fire/Fall Prevention Advisory
Committee Is multi-disciplinary

Fire service

Occupational Therapy

National Council on Aging
National Disability Rights Network
Elder care services

Falls coalition

Area aging agencies

Public health

Healthcare services

\
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ashville NC Sept 13
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STEPST
SAFETY

PREVENT FIRE & FALLS ATHOME

4
3

b NC DEPARTMENT OF
A INSURANCE
OFFICE OF STATE FIRE MARSHAL

Older Adult Fire & Fall Prevention Training
September 13th, 2023
9:00am-3:00pm
Nashville Fire Department Training Center
901 E Birchwood Dr, Nashville, NC 27856

Remembering When™ Older Adult Fire and Fall Prevention Program is now Steps to
Safety™ Prevent Fire and Falls at Home

What: Steps to Safety™ [STS) pairs fire service/EMS with their community partners to educate, engage,
and bring key resources to their older adults to reduce the incidence, injuries, and deaths from fire and
falls. 5TSis delivered through group presentations, home visits, and the creation of a network of
referral and resources to support older adults to live safely and independently at home. This enhanced
program contains new messaging, video and social media assets, and enhanced educational materials.

Who: This training is open to all fire service, EMS, public health, injury prevention, elder care, and
social service professionals who want to work together to reduce the impact of fire and falls among the
older adults in their community. Prior Remembering When™ experience is great but not necessary!

How: Register for this FREE Hybrid training opportunity in which you will complete a 3-hour on-line
course prior to participation in an in person Train the Trainer session.

Training objectives: As a result of this training, participants will be able to:
= Deliver engaging presentations educating your audience on the key fire and fall messages
= Conduct a basic level home visit to identify hazards and engage residents in creating a safe
environment
= Identify & connect with community partners to implement Steps to Safety™
*  Create a community resource network to support older adults and their caregivers
= Train peer professionals in the key concepts and processes of Steps to Safety™
REGISTER Today - Space is limited t
nt f WW.SUrveymone: n/r/!

Confirmations will be sent a few weeks before the training.

Questions?: Contact Kelly Ransdell Kransdell@nfpa.org or 918-717-0017.

(5]
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Thank you!
NFPA.org/stepstosafety
Education@nfpa.org
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