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Steps to Safety™
Prevent fire and falls at home

A community approach to older adult fire and fall prevention
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Created in the 90’s to pair fire service with community partners to 

educate and empower older adults to reduce risk of fire and falls
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Background
Created in 1999, The Remembering When program uses 

nostalgia to activate prior knowledge about fire and fall related 

situations.  

• uses participants’ memories as discussion starters

• age-based trivia questions weave the thread of “Memories”

• “Remembering When” triggers ideas around personal action  

The actions are simple behaviors to remember:

– When I am cooking, I remember to wear short sleeves

– When I am walking the dog, I remember to be on the lookout for uneven walking 

surfaces.

3



NFPA.ORG  |  © National Fire Protection Association.  All rights reserved.

Adults 65+ bear the burden of injury/death from fire 

and falls
• At 65, adults are 2x more likely to be killed/injured by fire than 

average population

– By 75, that risk increases to 3X, and by 85 years to 4X*

• Falls send approx. 1 in 17 people 65+ to the Emergency Dept

• From 2007-2016, there was a 30% increase in fall death rates 

among older adults
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• NFPA incident data found a 35% 

increase in “assist invalid” (aka 

“lift assist”) calls from 2014-2017
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Pairing fire service with community partners

Program Components:
• Group Presentations

• Home Visits

• 8 Fire Prevention Messages

• 8 Fall Prevention Messages

Community network:
• Senior Center/Area Aging Agency

• Meals on Wheels

• Religious organizations

• Hospital/Healthcare

• YMCA, Rotary Clubs, Food 

pantries….
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Real results

• Research conducted with the University of Iowa School of 

Public Health found that RW acts as a “gateway,” to other 

falls prevention programs.
– When someone goes through a RW group presentation or home visit they 

are more likely to engage in additional programs such as National Council 

on Aging “A Matter of Balance” 

– Remembering When program increases knowledge of fire & fall 

prevention behaviors and increases positive attitude toward prevention.

– Local programs report a decrease in “Frequent fallers”
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Why update Remembering When?

• Each generation of aging populations is different than the prior one 

with regard to shared history, technology

• Communities need ability to tailor the program to their unique needs

• Fire and falls disparity continues among older adult populations

• Proportion of the older adult population is growing

• Wanted to stop answering why it was called Remembering When!
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Remembering When™ is now Steps to Safety™

• Still rooted in key fire and fall messages

• Still pairing fire service with community health and service partners

• Still using group presentations & home visits to provide information and 

connect residents to resources

• NEW!

– Benefits of Steps to Safety™ video

– Home fire escape planning for older adults video

– What to do if you have a fall/to prevent a fall video

– Social media assets for Facebook, Instagram, Twitter to use locally

– Free On-line learning curriculum

– Soon to be updated website and materials (early December)
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FEMA grant opportunity

• NFPA submitted a successful grant application to FEMA to do the 

following:

– Addition of medication messaging

– Creation of on-line training curriculum 

– Development of video and digital assets

– Creation of quality & data measures
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Foundational Tenets

• Focus on independence & empowerment

• Focus on healthy aging & quality of life

• RESPECT for the community member
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Still rooted in RW basics

• Eight fire messages

• Eight fall messages

• Group presentations

• Home visits

• Community resource referral network
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Fire Messages

• If you smoke, smoke outside (insert WILDFIRE Messaging here)

• Give space heaters space

• Stay in the kitchen when frying and cooking on the stove top

• If your clothes catch fire, Stop, Drop, and Roll (Smother flames)

• Smoke and Carbon Monoxide alarms save lives

• Plan and practice your escape from smoke and fire

• Know your local emergency number (911)

• Plan for your abilities
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Falls Messages

• Exercise Regularly

• Take your time

• Keep stairs, pathways, walkways clear

• Improve the lighting in and around your home

• Use non-slip mats and grab bars

• Be aware of uneven surfaces

• Wear sturdy well fitting shoes

• Have a list of current medications available
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Community approach to fire/fall safety

• STS works best with a lead organization & set of key 

partners

• Vetting partners

– MOU, Background checks, getting commitment

• Roles, data sharing, communication
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Community partners & resources

• Who are your current partners?  What role do they play?

• Who is on your partner wish list?  Why?

• Reaching out to new partners / expanding your circle

• Your local senior center / AAA is invaluable!
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Supplements to Steps to Safety™

• Lock box program

• Hoarding task force

• Smoke/CO alarm installation program

• Handyperson services – grab bar installation

• What are some other programs/services you have as part 

of your older adult community efforts? 
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NEW:  On-line Learning Curriculum

• Learning Modules with motion graphics and branching activities

– Group presentations

– Home visits

– Fire & Fall messages

– Personal action planner

• 360-degree Home Visit Simulation

– Initiating conversations

– Identifying and addressing hazards

– Hoarding situations
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Personal Action Planner (Facilitator Toolkit)
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Job Aids embedded in the curriculum
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360-Degree Home Visit Scenarios
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New Promotional Videos

• Benefits of Steps to Safety™

• What to do if you have a fall/to prevent a fall

• Planning your home fire escape (currently on 

NFPA You Tube Channel)
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What to do if you have a fall

• Most falls happen at home

• Often between the bedroom & bathroom and in the 

bathroom

• We can teach people how to get up safely if they aren’t 

hurt
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New social media assets
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• Social Media Assets promoting positive behaviors to social norm fire 

and fall prevention

– Social media cards formatted for Facebook, Twitter, Instagram
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NFPA Older Adult Fire/Fall Prevention Advisory 

Committee is multi-disciplinary

• Fire service

• Occupational Therapy

• National Council on Aging

• National Disability Rights Network

• Elder care services

• Falls coalition

• Area aging agencies

• Public health

• Healthcare services
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Nashville NC Sept 13
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Thank you!

NFPA.org/stepstosafety

Education@nfpa.org
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