
North Carolina Falls Prevention Coalition Agenda
Wednesday, August 16, 2023 10:00am-12:00pm

HYBRID MEETING

Time Topic Facilitator(s)

10:00-10:10 Welcome
Introductions & Announcements

Divya Venkataganesan, NC Center
for Health and Wellness (NCCHW)

10:10-10:35 Falls Prevention Awareness Week
Announcements

Regional Falls Prevention Coalition & Partner
Updates

Divya Venkataganesan,
(NCCHW)

Ingrid Bou-Saada,
Division of Public Health, Injury
and Violence Prevention Branch

Regional Coalition Leads and
Partners

10:35-10:45 100 “Heels” on the Ground: 2023 Community
Engagement Project

Divya Venkataganesan, NCCHW

10:45-11:30 Educational Presentation:

Steps to Safety: Prevent Fire and Falls at
Home

Q&A

Kelly Ransdell, National Fire
Protection Association

Britney Melvin, New Hanover
County Fire Rescue

Wendy Giannini-King, Wilmington
Fire Dept.

11:30-11:55 Networking and Engagement Ingrid Bou-Saada,
(DPH)

11:55-12:00 Closing Ellen Schneider
UNC-Chapel Hill Center for Aging

and Health

2023 MEETING DATES: 3rd Wed: Feb. 15 10-12, May 17 1-3, Aug. 16 10-12, Nov. 15 1-3

https://ncfallsprevention.org/events/nc-falls-prevention-coalition-august-quarterly-meeting/


Minutes

● Attendance: 50 virtual attendees

First Name Last Name Organization

Alissa Andrewsbrown Craven County Senior Services

Angela Morrow UNC Health Pardee Trauma Program

Brad Blackwell Brain Injury Association Of North Carolina

Brandie Garner Mid-East Commission Area Agency on Aging

Brea Kuykendall Land of Sky Regional Council AAA/WNCFPC

Britney Melvin New Hanover County Fire Rescue

Christina Carbonaro WakeMed

Colleen Karr Novant Health

Cydney Herring Pender County Health Department

Dildra Jessup Eastpointe

Dr Althea Taylor Jones NC Senior TarHeel Legislature

Dr. Glenn E. Johnson Brain Injury

Elizabeth Myers Caring Hands Home Health

Geri Kanne Duke University Health System

Glenda Luther Generations Ashe Senior Center

Hamed Tabkhi Foresight Cares

Heather Carter NC Dept. of Health and Human Services (DHHS)

Jenna Sharrits Land of Sky Area Agency on Aging

Joyce Page Durham County Department of Public Health

Kathie Smith Association for Home and Hospice Care of NC

Kelly Ransdell National Fire Protection Association

Kelly Cahill Lower Cape Fear LifeCare

Kristi Bunn Watauga County Project On Aging

Liz Lahti Chatham County Aging Services

Lori Schrodt Western Carolina University

Lynn Bulluck Upper Coastal Plain Area Agency on Aginv

Martha Zimmerman WNC Falls Prevention Coalition

Mary Hall ECU Health Medical Center



Meredith Spell Novant Health New Hanover Regional Medical Center

Mona Azarbayjani ForesightCares

Olivia Jenkins Navion Senior Living

Paula Hall King Senior Center

Pia Blanton Saber Healthcare Group

Rahma Ajja Wake Forest School of Medicine

Rebecca Pearce New Hanover County Senior Resource Center

Rongyi Zhang UNC-Chapel Hill

Rosalyn Wasserman MAHEC

Sara Wolicki Centers for Disease Control and Prevention (CDC)

Scott Pokorny NC Dept. of Health and Human Services

Shawn Griffin Atrium Wake Forest Baptist

Sia Beasley High Country AAA

Stephanie Todd Pender County Health Department

Talisa Bannerman-Lee Novant Health Homecare

Terri Hopkins Generations Ashe Senior Center

Timothy Brooks UNC Chapel Hill

Toni Chatman Wake AHEC

Tracey Temple Individual

Wanda Wooten AARP

Wendy Giannini-King Wilmington Fire Department

Yolanda Clay Parkinson's Foundation

● Attendance: 14 in-person attendees

First Name Last Name Organization

Ellen Schneider UNC Center for Aging and Health

Ingrid Bou-Saada NC Division of Public Health

Divya Venkataganesan NC Division of Aging and Adult Services/NC Center for
Health and Wellness

Sara Smith NC Division of Public Health

Mary Darling N/A; Durham



Marie Dagger Orange County Department on Aging

Kristina Wolfe Prosper PT & Wellness

Melissa Papadopoulos NC Div. of Health and Human Services.

Marisa Menold Orange County Department on Aging Project EngAGE

Gina Becherer Alignment Health

Tyquan Terry Orange County Department on Aging (Intern)

Tricia Smar Duke Trauma

Ruth Bruening Licensed Clinical Mental Health Counselor

Rongyi Zhang UNC Gillings MPH Student, NCFPC Intern

● Introductions & Announcements
○ Overview of Standing Strong NC and Public Service Campaign (Ellen’s video)

■ emo of Standing Strong NC website scheduled for August 31st 1:00-2:00pm
(register HERE).

■ Standing Strong NC Website: https://standingstrongnc.org
● Falls Prevention Awareness Week Announcements

○ The theme of Falls Prevention Awareness Week: “From Awareness to Action” with a
focus on the Six Steps to Prevent a Fall

■ NCOA Resource: FPAW Toolkit (Click HERE to download all campaign assets)
■ Statewide Event Map
■ Placemat Contest Guidelines - Three days left, looking for more submissions!
■ Lunch and Learn Webinar Flyer & discussion guide for watch parties

● Register HERE for these engaging sessions
● Consider hosting a watch party within your organization or senior center

to collectively promote fall prevention awareness.
○ Overview of what to capture in FPAW Survey and survey tips:

■ Will be sent out the week of Oct. 2nd
■ Look for participation from organizations (one person/org)
■ Please respond to NCFPC survey and not directly submitting to NCOA (Click

HERE to see NCOA survey as PDF for example questions that will be included
in NCFPC FPAW Impact Survey)

■ Q & A: 1. Q: Do you want demographic information or just the numbers?
A: Just the numbers, more instructions will be in the survey.

2. Q: How should we count large parties?
A: Number of attendance.

3. Q: Where can we find the latest data for NC 2023?
A: Working on that, will be posted in the corresponding websites. Look at

ORION on the falls data page.

https://unca-edu.zoom.us/rec/play/ncO3be1HpzksZ3jHn7QBSSbKKKvwN5aTsti1DTDWi3J-sYoxJ_3lD4zkbtBH5DczX5q1VIlbLTO5uzWv.tumiMPmPSejYmxFf?canPlayFromShare=true&from=my_recording&startTime=1692091486000&componentName=rec-play&originRequestUrl=https%3A%2F%2Funca-edu.zoom.us%2Frec%2Fshare%2FsEvcoieHh5DsjJc6lO0fJp0qZpcybGvBF9z_j0wXGkzdQZX9SbG6iWtSA2Q0UML7.16LtWcLW3gdxMcoi%3FstartTime%3D1692091486000
https://unca-edu.zoom.us/meeting/register/tJwkce-rpjopG9yMVDPE-K_iutbvWSeMavky
https://standingstrongnc.org
https://ncoa.org/page/falls-prevention-awareness-week-toolkit
https://ncoa-my.sharepoint.com/personal/jackie_thomas_ncoa_org/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fjackie%5Fthomas%5Fncoa%5Forg%2FDocuments%2FFalls%20Prevention%20Awareness%20Week%20%28FPAW%29%202023%2FZIP%20files%2FFPAW2023%5FALL%2DCampaign%2DAssets%2Ezip&parent=%2Fpersonal%2Fjackie%5Fthomas%5Fncoa%5Forg%2FDocuments%2FFalls%20Prevention%20Awareness%20Week%20%28FPAW%29%202023%2FZIP%20files&ga=1
https://ncfallsprevention.org/falls-prevention-awareness/
https://ncfallsprevention.org/wp-content/uploads/2023/07/Final-2023-FPAW-Placemat-Contest-1.pdf
https://ncfallsprevention.org/wp-content/uploads/2023/07/final-2.pdf
https://ncfallsprevention.org/wp-content/uploads/2023/08/Discussion-Guide-for-Falls-Prevention-Awareness-Week-Lunch-and-Learn-Virtual-Webinar-Series-Watch-Parties.pdf
https://ncfallsprevention.org/events/categories/falls-prevention-awareness-event/
https://drive.google.com/file/d/1QMFPSr9QWsdK6AzXrqlrhOVKkVEKOrSC/view


● Regional Falls Prevention Coalition & Partner Updates
○ Updates from regional falls prevention coalitions on FPAW planning:

■ Western NC/Region A: hosting events in senior centers; Fall conference is on
September 22nd from 8:00-3:15 pm (register HERE and visit MAHEC website
for more information)

■ High County Coalition: hosting events in senior centers.
■ Metrolina Coalition: A pilot study on AI video based mobile app called AVA to

help conduct regular checks for falls prevention (Will be released soon).
■ Triangle Coalition: Two events for FPAW in Durham; Orange County

Department on Aging is hosting educational sessions for people who have had a
fall, and a video session in Carrboro (will also have online access); classes on
how to walk a dog safely, Tai Chi Sessions.

■ Cape Fear Coalition: hosting events in Pender County; hosting various Falls
Prevention Awareness events in senior centers and a Dirty Shoe Hunt.

■ Eastern Coalition: Added more counties to Eastern NCFPC through engagement
with county champion initiative (Wilson, Edgecombe, Wayne and Hertford -
now shaded in purple); hosting falls prevention Bingo at senior centers, Tai Chi
sessions, and outpatient programs (including materials and screenings); will be
posting videos and stories on Facebook.

● Educational Presentation:
○ Slides and recording to be posted on website under quarterly minutes and presentations
○ Q&A

■ Q: Is there a group in New Hanover that installs rails and ramps?
● A: WARM, NCBAM are two great resources

■ Q: Do you know what counties and cities in NC have Steps to Safety programs?
I know Buncombe county had Remembering When.

● A: We only held one additional training in Charlotte in Feb- we can have
a more thorough list after Sept 13.

■ Q: About the liability when getting inside to others’ homes: Do we need to
provide referrals? What do we do if we do not know about what resources to
refer to?

● A: Notice the difference between home visit and inspection. Our goal is
to let them know we are here to help but not disrupt their lives.

○ What time is the Steps to Safety training on 9/13 in Nashville, NC?
● 9:00-3:00pm

https://ncfallsprevention.org/events/hybrid-2023-falls-prevention-conference/
https://mahec.net/home/event/70430
https://ncfallsprevention.org/quarterly-minutes-presentations/


● Networking and Engagement
○ What important lesson did you learn from today's Steps on Safety™ educational

presentation?
■ Poll results:

● A community member may not agree the first time but is listening. The
example of the person who sent an email afterwards.

● It's important to use your resources.
● How to engage fire depts into our initiatives and how to implement programs
● The reason for a program name change.
● Resources that are available from NFPA- videos, social media, etc.
● That fall assists is the number reason that fire depts respond
● It replaced remembering when.

● 100 “Heels” on the Ground: 2023 Community Engagement Project
○ Action Plan 2023 Theme: Community Engagement and 100 Expansion County Project

■ Connecting all 100 counties through Regional Falls Prevention Coalitions
■ Ongoing discussions in Western Piedmont and Upper Coastal

○ Updates on County Champion Program:
■ 35 champions recruited thus far with information session that was held. Shed

light on actionable steps these champions can take to further engage in falls
prevention activities

■ Shared success story of champion in Wayne County working on referral
pathways from Mary Hall.

■ Informed about continuing outreach/recruitment efforts for more champions
(another informational session will be held in September)

● Encouraged sharing of the opportunity within respective regions
● Multiple champions per county welcome
● Flexible and self-determined roles for champions/contribution aligned

with strengths and interests
■ New County Champion Map:

● Highlighting counties with newly engaged individuals
● Inclusion of new partners, organizations, and target populations
● Dynamic representation of initiative's expanding reach
● Positive impact of collaborative engagement across regions

○ Overview of findings from focus groups conducted by Intern, Esther Wang, with
providers across the continuum of care

■ Focus: to gain input to enhance existing NCFPC created and future
provider-centered and patient-centered educational materials

■ Feedback overview:
● Challenges in integrating new materials within limited visit time and existing

workflows
● Emphasis on the need for easily accessible printable resources
● Lack of awareness about available materials among some participants
● Concerns about outdated information and a technology gap
● Suggestions to improve by incorporating QR codes for digital access
● Health literacy concerns, with recommendations to differentiate between

professional and consumer information
● Recognition of existing resources like the CHAMP program's handbook



● Challenges with overcrowded handouts and non-functional links for clients
with limited literacy

● Valuable feedback for refining educational materials and creating pragmatic
toolkits

● Aim to effectively address diverse needs of providers and patients
○ Visuals in process of being developed to support education of the Shared Risk and

Protective Factor Framework
○ Begun planning for 2024 Summit (will be held in the Eastern region, tentatively on

April 5, 2024)
■ If interested in joining planning committee, email Divya (dvenkata@unca.edu)

○ Next Action Plan workgroup meeting: September 15, 10:00-11:30am (zoom)

● Closing
○ Announcement and closing remarks from Ellen Schneider about her upcoming

retirement in September
○ Announcement that this year marks the 15th year of NCFPC (2008-2023).
○ Next Meeting: November 15th, 2023 from 1:00-3:00p (TBD about Hybrid again (TBD

location) or virtual only)

https://unca-edu.zoom.us/j/98217383760?pwd=cmFTUEoyZlNiMXBYNG5ra1VuUGlJUT09

