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For Access to Crisis Services
Serving individuals with mental health, substance use disorder, 

intellectual/developmental disability, and/or traumatic brain injury needs 

Help is available 24 hours a day, seven days a week 

Vaya Health
1-800-849-6127

Alamance, Alexander, Alleghany, Ashe, Avery, 
Buncombe, Caldwell, Caswell, Chatham, Cherokee, 

Clay, Franklin, Graham, Granville, Haywood, 
Henderson, Jackson, Macon, Madison, McDowell, 

Mitchell, Person, Polk, Rowan, Stokes, Swain, 
Transylvania, Vance, Watauga, Wilkes, and Yancey 

counties

Partners Health Management
1-888-235-4673

Burke, Catawba, Iredell, Surry, and 
Yadkin counties

Alliance Health
1-800-510-9132

Durham, Mecklenburg, and Orange counties
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Mobile Crisis Management

Appalachian Community Services
Cherokee, Clay, Graham, Haywood, 
Jackson, Macon, and Swain counties
1-888-315-2880

Catawba Valley Healthcare
Burke and Catawba counties
1-877-327-2593

Daymark Recovery Services
Alleghany, Ashe, Avery, Iredell, Surry, 
Watauga, Wilkes, and Yadkin counties
1-877-492-2785

Daymark Recovery Services
Franklin, Granville, Rowan, and Vance counties
1-888-275-9552

Daymark Recovery Services
Stokes County
1-888-581-9988
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Mobile Crisis Management

Freedom House Recovery Center
Durham, Orange, and Person counties
919-797-1865

Matrix
Mecklenburg County
704-566-3410

Psychotherapeutic Services
Alamance and Caswell counties
336-538-1220

RHA Health Services
Buncombe, Henderson, Madison, Mitchell, Polk, 
Rutherford, Transylvania, and Yancey counties
1-888-573-1006

RHA Health Services
Alexander, Caldwell, and McDowell counties
1-888-646-0188

Therapeutic Alternatives, Inc.
Chatham County
1-877-626-1772
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Team Information

*EMAIL: geriatric.team@vayahealth.com 

6 E-FAX NUMBER: 1-877-355-2436

: WEBSITE: www.vayahealth.com

TRAINING CALENDAR: www.vayahealth.com/calendar

: REGIONAL CONTACT LIST: Send request to geriatric.team@vayahealth.com

Please note: If you are sending Vaya confidential information, ensure that your email is 
encrypted or use Vaya’s e-fax number.

mailto:geriatric.team@vayahealth.com
http://www.vayahealth.com/
http://www.vayahealth.com/calendar
mailto:geriatric.team@vayahealth.com
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Referral for consultation

Available on our website (www.vayahealth.com)  

• Select Get Help from the menu.

• Choose Education & Training from the drop-
down menu, then Community Education.

• Select Geriatric and Adult Mental Health 
Specialty Team to access the link for the referral 
form highlighted in blue.

Geriatric and Adult Mental Health 
Specialty Team Referral Form

http://www.vayahealth.com/
https://www.vayahealth.com/wp-content/uploads/2016/06/Geriatric-Team-Referral-Form.pdf
https://www.vayahealth.com/wp-content/uploads/2016/06/Geriatric-Team-Referral-Form.pdf

