
North Carolina Falls Prevention Coalition MINUTES
Wednesday, May 17, 2023

VIRTUAL ONLY – NO IN-PERSON MEETING

ZOOM REGISTRATION

Time Topic Facilitator(s)

1:00-1:10 Welcome
Introductions & Announcements

Ellen Bailey, NC Center for
Health and Wellness (NCCHW)

1:10-1:35 Falls Prevention Awareness Week Announcements
Regional Falls Prevention Coalition & Partner
Updates

Regional Coalition Leads
and Partners

1:35-1:45 100 “Heels” on the Ground: 2023 Community
Engagement Project

Divya Venkataganesan,
NCCHW

1:45-2:30 Educational Presentation:

Engage with Age: Our Most Valuable Resource

Q&A

Rebecca Chaplin,
Associate State Director

AARP NC
Mountain Region

2:30-2:45 Networking and Engagement Ingrid Bou-Saada,
Division of Public Health,

Injury and Violence Prevention
Branch

2:45-3:00 Closing Ellen Bailey, NCCHW

2023 MEETING DATES: 3rd Wed: Feb. 15 10-12, May 17 1-3, Aug. 16 10-12, Nov. 15 1-3

https://unca-edu.zoom.us/meeting/register/tJIlc-mupj0jE9G8zSmXbU5yks4_CAo93pvS#/registration


Meeting Minutes
● Attendance: 53 attendees

First Name Last Name Organization

Amber Chapman Appalachian State University

Angela Morrow UNC Health Pardee

Angela Maine Accelera

Anna Stormzand UNC Health Trauma Program

Anne Davenport Klamath Basin Senior Citizens' Center

Annette Daugherty Trillium Health Resources

Brad Blackwell Brain Injury Association of NC

Brea Kuykendall Land of Sky Area Agency on Aging

Caylee Weaver Cape Fear Area Agency on Aging

Christina Peoples Piedmont Triad Regional Council

Deborah Cox-Roush Samaritans Feet Seniors

Deborah Constantine Self

Divya Venkataganesan NC Division of Adult and Aging Services (DAAS)/
NC Center for Health and Wellness (NCCHW)

Ellen Bailey NC Center for Health and Wellness

Ellen Schneider University of North Carolina at Chapel Hill

Esther Wang UNC Gillings School of Public Health - NCFPC
Intern

Gina Becherer Alignment Health Plan

Hattie Staton Hattie Palmer Staton Senior Center

Ingrid Bou-Saada NCDHHS Division of Public Health Injury and
Violence Prevention Branch

Janice Williams Atrium

Kathryn Walters Western Chatham Senior Center

Kayla Lowry Lumber River Council of Governments

Kristen Scarano Centralina AAA

Kristin Larson Shepherd's Center

Kristina Wolfe Prosper PT & Wellness



Libby Wilhelmson Brain Injury Association of NC (BIANC)

Lisa Witler self

Lori Schrodt Western Carolina University

Lyn Loy Lyn Loy PT

Lynn Bulluck Upper Coastal Plain Area Agency on Aging (AAA)

Marie Dagger Orange County Department on Aging

Martha Zimmerman Western NC FPC

Mary Hall ECU Health Medical Center

Megan Edwards Collins Winston-Salem State University

Melissa Papadopoulos DHHS

Michael Fitzpatrick Winston Well-Being

Michele Walker Proactive Therapy and Wellness

Missy Barrow ECU Health Medicine Clinics

Norman Franklin NCDOI/Office of the State Fire Marshall

Reba Dodson Walnut Cove Senior Center

Rebecca Chaplin AARP

Robert Gerken, CAPS Senior Resources of Guilford

Rongyi Zhang UNC Gillings School of Public Health- NCFPC
Intern

Sara Knapp Western NC FPC, AARP

Sara Migliarese Winston-Salem State University

Scott Pokorny NC DHHS- Traumatic Brain Injury Program

Selena Royal DAAS

shawn griffin Atrium Wake Forest Baptist

Sia Beasley High Country Area Agency on Aging

Timothy Brooks UNC - Chapel Hill

Toni Chatman Wake Area Health Education Center (AHEC)

Vicki Mercer UNC Chapel Hill

Wanda Wooten AARP



● Welcome: Introduction and Announcements
○ Music: When I’m Sixty Four

● NCFPC Mission
○ NCFPC works to reduce the number of injuries and deaths from falls among

adults in NC
● Falls Prevention Awareness Week Announcements

○ Governor’s Proclamation request has been submitted by the Injury and Violence
Prevention Branch, Division of Public Health

○ Join Part 2: Get Ready for Falls Prevention Awareness Week 2023 NCOA Webinar on
June 1st from 2-4pm.

○ Chat Challenge: What THREE words would you use to promote falls prevention with
the general public using the 6 steps to prevent falls resource?

■ Ready and Steady

■ Aware, Beware, take care

■ Standing on independence

■ Stand strong!

■ Ready, steady, go

■ Stay strong & steady

■ Know, act, stand

■ Steady as you go!

■ Exercise, evaluate, engage

■ Careful, move, balance

■ Strong, steady & safe

■ Stay, focus daily

■ Balance, strength and power

■ Plan, stand, go
■ Every step, Every stage, Every age Or Every Step at Every StAGE

● Standing for steps at every stAGE.
● Strong Steps at every StAGE.
● Safe, Strong Steps at Every StAGE.

○ Creative resources shared by Falls Free Pinellas (Florida) in collaboration with NCOA
(Google drive folder link to access resources)

■ You may add your logo if you wish, but you may NOT remove Falls Free
Pinellas or NCOA logos as they partnered to create and share this great
resource.

■ Intergenerational flower craft; Grandparents’ Day (September 10th); students
share falls prevention safety tips on the flower petals of the graphic

■ Educational activity book: Steps to Senior Safety - each page includes a tip
from the 6 Steps to Prevent Falls

○ NC Summit highlights and takeaways from evaluation

https://www.youtube.com/watch?v=HCTunqv1Xt4
https://ncoa.org/article/get-ready-for-falls-prevention-awareness-week-2023
https://ncfallsprevention.org/wp-content/uploads/2022/10/2021-NCOA-FP_6Steps_Infographic_English_4-16.pdf
https://drive.google.com/drive/folders/1kejaHW9OmIQxOUCVxFzZY3SjTfDx0R6T?usp=share_link


■ Huge success! Total 211 attendees (114 virtual and 97 in person).
■ Also had 6 vendors, 4 sponsors, and 6 speakers
■ Consider volunteering to help plan next year’s summit!
■ Evaluation results

○ NCFPC Facebook page updates
■ Stay tuned for Summer FB lives with regional leads: What is happening in

regional FPCs; what drew in leaders?
○ Tell your story:

■ Spotlight: Amber Chapman’s story about Alleghany County success
■ See NCOA for How to Collect Powerful Testimonials from Program Participants
■ Share your stories to dvenkata@unca.edu (complete release form)

● Regional Falls Prevention Coalition and Partner Updates
○ Western NC/Region A (Martha/Brea)

■ Next quarterly coalition meeting: Wed. July 19 from 9-10:30 am via zoom.
● Please see the NCFPC web page for the Zoom link.

■ Success: New members have joined; provided a FP screening to Foster
Grandparent program; WNCFPC now includes all of AAA Regions A, B and C
(15 county region and is working to identity one advisor per county)

■ Challenge: Having new folks join and getting everyone onboarded
■ 2023 goal(s): Creating a strategic plan aligned with NCFPC

○ High Country (Amber/Sia)
■ Success: A lot of hospital system involvement. They are working on a direct

referral process with coalition members.
■ Challenge: Finding times and locations to meet across the 7 counties.
■ 2023 goal(s): Continue to grow coalition through regular meetings again

● Hosting an award ceremony on June 6th to roll into FPAW to get
pictures/testimonials (looking to celebrate falls prevention partners)

○ Piedmont Triad (Christina)
■ 2023 goal(s): Working on FPAW events (hybrid), partnering with AARP NC and

Samaritan (some current ideas are to host a workout session at a park and offer
balance screenings)

○ Metrolina (Kristen)
■ 2023 goal(s): Working on FPAW planning

○ Triangle (Tricia/Kristina/Anna)
■ Next quarterly coalition meeting: June 27th 10:15-12:15 hybrid (in-person at

Northern Wake Senior Center in Wake Forest, NC)
■ Success: Working with Kerr-Tarr to expand FP in non-Triangle counties
■ Challenge: Only a few folks attended the last meeting. We have a broad email

base across the region (20 counties). It’s challenging to get everyone together.
■ 2023 goal(s): Try to restart in-person with hybrid option, perhaps with

sub-committees
○ Eastern NC (Mary)

■ Next quarterly meeting: May 26th, 10:30am (not a standing time)
■ Success: Had the first in-person lunch meeting since COVID and had good

discussions about where they want to head with the coalition. Have had great
discussions with providers. Hopeful for future work with the referral pathway.

■ Challenge: Have a lot of counties in the region and trying to figure out
in-person/virtual.

https://drive.google.com/file/d/10Pk4mfVNnIJxSFPMCpYQrkPcHy6FNtZs/view?usp=sharing
https://www.facebook.com/ncfallsprevention
https://healthyagingnc.com/healthy-aging-stories/
https://www.ncoa.org/article/how-to-collect-powerful-testimonials-from-program-participants
mailto:dvenkata@unca.edu
https://drive.google.com/file/d/1EbnCS2Oh_3ArgzG0QI9gsNJEp9csAYs-/view
https://ncfallsprevention.org/western-nc-falls-coalition/
https://www.highcountryaging.org/resources/fall-prevention
https://ncfallsprevention.org/piedmont/
https://metrofallsprevention.org
https://ncfallsprevention.org/triangle/
https://ncfallsprevention.org/eastern/


■ 2023 goal(s): Helping to reach far north eastern counties (met with AAA
regional advisory planning meeting to promote falls prevention and strategize
ways to reach more counties)

● Working on a new idea for FPAW: balance screenings at medical clinics
(internal and family medicine clinics).

○ Cape Fear (Wendy/Britney)
■ Provided falls prevention education at community events, had a coalition

meeting April 20th, and is in the beginning phase of planning several falls
prevention awareness events in September

■ Collaborating to present at August NCFPC Quarterly Coalition Meeting
○ Upper Coastal (Lynn/Mary)

■ 2023 goal(s): Working towards getting something started for FPAW in region
○ Partners:

■ Samaritan's Feet Seniors are planning distributions across the country,
including North Carolina for September. Any interest in providing the gift of
shoes please contact: dcoxroush@samaritansfeet.org

● Action Plan Updates: 100 “Heels” on the Ground Project
○ 2023 Focus: Community engagement

■ Theme: 100 “Heels” on the Ground
○ Structure of Action Plan Workgroup: Consolidated into a single workgroup for 2023

from the 3 action plan small groups in 2022
○ Collaboration between regional coalitions and action plan: Regional leads and

dedicated work group members are working to re-engage counties in established
regional coalitions and expand to counties that are not yet represented by a regional
FPC

○ Goal of county champion initiative: identify dedicated champions in every county
■ Coalition members can share the information throughout your networks. We will

share an email template, flier, and interest form to help garner interest
○ All are welcome to join the next work group meeting, even if you are not a current

active workgroup member, on May 24th 10-11:30 AM to continue this conversation
(zoom link)

● Next Quarterly Meeting:
○ Date/Location/Time: August 16, from 10 AM - 12 PM in Chapel Hill and virtual.

■ Address: Orange County Department on Aging Seymour Center: 2551
Homestead Rd, Chapel Hill, NC 27516

○ Speaker/Educational topic: Kelly Ransdell, National Fire Protection Association and
Cape Fear regional partners discuss Steps to Safety program (formerly known as
Remembering When)

○ Registration link

https://ncfallsprevention.org/cape-fear-falls-prevention-coalition/
mailto:dcoxroush@samaritansfeet.org
https://ncfallsprevention.org/countychampion/
https://qfreeaccountssjc1.az1.qualtrics.com/jfe/form/SV_dgnrl4FA7cvjlKS
https://unca-edu.zoom.us/j/98217383760?pwd=cmFTUEoyZlNiMXBYNG5ra1VuUGlJUT09
https://unca-edu.zoom.us/meeting/register/tJ0rc--vqDIiHdW_JD2iRppFcTllDxgM6NkI#/registration


■ Poll:
○ Other opportunities to learn about Steps to Safety:

■ June 27th: NFPA Steps to Safety training in Nashville NC.
■ Other resources: self-paced online training (It is primarily for fire departments to

do broad outreach on fire and falls prevention).
● Educational Presentation

○ Speakers:
■ Rebecca Chaplin, Associate State Director, AARP NC, Mountain Region
■ Sara Knapp, volunteer with AARP, WNC FPC, and Land of Sky AAA.

○ Topic: Engage with Age: Our Most Valuable Resource.
■ Insidious Ageism: When was the last time you had an ageist thought?
■ What could you contribute when you are 50+?
■ Brainstorming session on engagement: Ways to work with volunteers to deliver

A Matter of Balance (AMOB)?
● facilitating the group
● greeting
● marketing and inviting people to participate through recruitment
● obtaining testimonials - ambassador in their other community groups
● helping with demos at health fair/vendor table or community festivals
● providing education with community members to get the word out
● following up
● filing paperwork
● finding sites to host programs
● capturing photos
● sending session reminders via email/calling participants with session

reminders
■ It is very important to engage new volunteers in a task quickly upon joining the

group
■ AARP Tool: https://createthegood.aarp.org/ - online volunteer recruitment and

matching Q&A
○ Q&A

■ Q: How do we set up the recruitment and the meeting to engage older adults in
the Falls Prevention Coalition

● Social marketing campaign
● Through partners especially those already engaged in the NCFPC; good

way to identify people already volunteering and interested in similar
things

● Connect with AARP to access engagement tools and other outreach
ideas

https://createthegood.aarp.org/


● Work with senior centers
● Senior Tar Heel Legislators for volunteer advocacy needs

○ Other Resources:
■ NCOA Let’s Talk About Falls
■ NCOA Conversation Guides for Caregivers
■ CDC Helping My Older Patients Reduce Their Risk of Falling

● several pages with key questions to prompt a deeper conversation
around falls with older adults

● geared towards healthcare providers
● Networking and Engagement

○ Actionable next steps:
■ Taking back the AARP NC Create the Good website resource for volunteer

recruitment
■ Revisiting language and terminology; taking steps to ensure older adults can

feel more relatable to the falls prevention content
● making language less ageist to capture across all ages
● pushing the messaging that prevention should start early

■ Increasing environmental support
■ Bridging clinical-community gap so information flows both ways
■ Using Rotary contacts to share info on FP volunteers, also possible info in

newcomer's packets through Chamber of Commerce.
● Closing Remarks

○ Coalition specific resources: falls prevention rack cards and brochures are available
■ email ebailey@unca.edu to request

○ Upcoming meetings:
■ Action Plan Workgroup Meeting: May 24, 2023 10-11:30am (Virtual)
■ NCOA FPAW Webinar: June 1, 2023, 2-4:00pm (Virtual)
■ FPAW Planning Meeting: June 7, 2023, 1-2:30 pm (Virtual)
■ Next Quarterly Coalition Meeting: August 16, 2023 10-12pm (Hybrid)

https://ncfallsprevention.org/wp-content/uploads/2022/09/2022-FPAW_Handout_Lets-Talk-About-Falls-Prevention_Final.pdf
https://www.ncoa.org/article/falls-prevention-conversation-guide-for-caregivers
https://ncfallsprevention.org/wp-content/uploads/2023/03/STEADI-FactSheet-TalkingWPatients-2023-508.pdf
https://ncfallsprevention.org/wp-content/uploads/2023/03/FallsPreventionALL-RackCard-2.16.23.pdf
https://ncfallsprevention.org/wp-content/uploads/2023/05/NCFPC-Falls-Brochure.pdf
mailto:ebailey@unca.edu
https://unca-edu.zoom.us/j/98217383760?pwd=cmFTUEoyZlNiMXBYNG5ra1VuUGlJUT09
https://ncoa.org/article/get-ready-for-falls-prevention-awareness-week-2023
https://unca-edu.zoom.us/j/98217383760?pwd=cmFTUEoyZlNiMXBYNG5ra1VuUGlJUT09
https://unca-edu.zoom.us/meeting/register/tJ0rc--vqDIiHdW_JD2iRppFcTllDxgM6NkI#/registration

