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Current Otago Participants

• Otago:  Three times a week 
• Walk:  Three times a week and thirty 

minutes.
• Continue current schedule
• Share progress 

• Use email, texts or phone calls with
• Prescribing physical therapist, and
• Fitness professional or community provider,
• Virtual visits before progressing the 

exercises.

• Participants can virtually support each 



PT Guidance for Current 
Otago Participants

• PTs follow agency’s policies
• Use HIPPA compliant 

videoconferencing platforms
• Individual or group exercise classes 

online
• Waiver of liability approved by their 

agency
• Acknowledge that some safety risks 

are possible



New Otago Participants

• In person one on one assessments are 
most recommended

• Virtual assessments for new participants 
should be done after prescreening.  

• Completed with visual and voice 
connection.  

• Caregiver present for safety
• Agency informed consent required 

clarifying safety concerns and set up 
needed for appropriate care. 



Telerehabilitation
Reimbursement
• Telerehabilitation Rapidly Changing during 

Pandemic
• Medicare coverage for Telerehab approved on 

May 2, 2020 under Covid-19 Waiver 
• Responsibility of the rehabilitation provider to 

• Investigate payment
• Comply with state licensure and legal 

requirements 
• Frequently check:

• American Physical Therapy Association at 
http://www.apta.org/Telehealth/

• American Occupational Therapy 
Association at 
https://www.aota.org/Practice/Manage/
telehealth.aspx. 
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Best Practices
• Verify patient’s identity.  

• Know reimbursement guidelines

• Know required documentation

• Check state practice act

• Make sure mal-practice insurance covers 
telerehabilitation

• Use HIPAA compliant telehealth interface.

• Review informed consent and 

• Obtain participant informed consent signature
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Resources
The complete Otago Exercise Program Manual is available here: 
• https://www.med.unc.edu/aging/cgec/files/2018/09/ImplementationG

uideforPT.pdf
• For those exercising at home, there are several resources to 

support your efforts:
• Demonstration of Strength Videos
• Demonstration of Balance Exercises
• Example Otago Exercise Program Videos – These are a series 

of 4 videos (20-30 minutes each) that lead participants 
through an Otago Program including warm up, strength, and 
balance exercises
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